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- Community and Customer Licensing Manager 

Keeping the world’s technical professional community 
in touch and communicating isn’t easy. To address this 
challenge, one professional organization leveraged the 
advanced features of the Salesforce platform to connect 
their members and provide an efficient central hub for 
conversations surrounding technological excellence, 
ethics, and humanitarian efforts. 

Communication Challenge

With more than 400,000 members in 160 countries, 
members of this global community rely on their portal as 
a vital source of technical and professional information, 
resources and services. For several years this group used 
the previous Salesforce Partner Portal system as their 
central access point, but it did not include features that 
would allow them to extend their use of the Salesforce 
platform. They started to consider other ways to organize 
and manage their communications to better serve their 
members. 

Working with Heller’s experienced team, they outlined the 
specific features and functionality their members would 
find most useful. They did not want a drastic change that 
would force their current users to learn a new interface. 
The solution would need to be functionally similar to the 
existing portal while also providing a more engaging 
user experience including easily updatable content, 
more photos, and current news feeds. In the end, they 
wanted their site to streamline user adoption, look more 
professional and connected to their brand, and foster more 
communication between organizers and members.

Communities Was Made For Communities

Fortunately, the newest addition to the Salesforce family, 
Communities, was designed to achieve many of the project 
goals. It was also built natively on the Salesforce platform 
which allowed for several additional benefits. First, they 
could modify the look and feel of the Communities 
interface to match their style and brand. Heller also built a 
customized home page that allows community managers 
to highlight and promote specific content. Current events, 
social media feeds, and important announcements are 
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now prominently displayed for easy interaction, and 
include more appealing photos and graphics. The 
new pages and features are built using responsive 
design principles making them completely mobile 
accessible for on-the-go interaction across all devices.

Included with Communities, the organization took 
advantage of Salesforce’s Chatter capability, allowing 
members to communicate easily and follow subject 
threads without any additional login steps. Behind 
the scenes, they migrated files from Documents 
to CRM Content for enhanced file management 
capability. They also have the capability to create 
Polls, Groups, Content Recommendations, and more 
by using the features included with Communities.

The Results

The organization now has an attractive site with 
a modern responsive design that enhances the 
professional image of their organization while also 
increasing security. The new home page provides 
interactive functionality for members and provides 
more engagement possibilities for community 
managers. Additionally, their emails to members 
can now be coordinated with the online experience 
providing an easy transition between communication 
channels.  

The site is also integrated with the complete 
Salesforce platform so they can connect to 
additional business processes and functionality. 
With customized actions and summary reports and 
dashboards, they can provide richer interactions and 
gain deeper insights into the content and resources 
that appeal to their members. Instead of simply a 
visual experience, they now provide their members 
with a true interactive portal that delivers immediate 
value and extends the presence of their brand. 

For more information on this project or other 
successful implementations, please contact us at  
510-841-4222 x153 or visit our site TeamHeller.com.
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Technology Strategies for Nonprofits

For 20 years Heller has been helping nonprofit 
organizations develop their CRM visions,  
strategies and technology solutions. Our 
experienced team of nonprofit experts has a  
clear method for helping help you determine  
your organization’s needs, and then can work  
with to you to create the right solutions built  
on proven strategies and technology. 

We specialize in software and strategies that are 
designed to work flexibly with your organization,  
and we work across full system life cycle:

• Advanced CRM (Constituent Relationship 
Management) Technology Implementations

• CRM Roadmaps and Strategic Planning

• Software Evaluation and Selection

• Business Process Streamlining  
and Documentation

• Data Migration and Consolidation

• Product Training and End-user Education

• Fundraising and Engagement System  
Strategic Roadmaps and Planning

Our staff has worked on the front lines of  
nonprofits around the country, and we under- 
stand how communication, fundraising and 
mission management software is used on a  
daily basis. 

Let us help your organization make the most  
of your technology investment. Find out more 
about our team and what we can do for you at:

www.TeamHeller.com


